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McClernon, Timothy R. and Richard A. Swanson. 

Team building: an experimental investigation of the effects of computer-based 
and facilitator-based interventions on work groups. Human resource development 
quarterly, 6:39-58, Spring 1995. 

Descriptors: *Teamwork--Research / *Participative management-—-Research. 


3-100 

Marshall, Edward M. 
Creating collaborative teams. HR focus, 72:5, April 1995. 
Descriptors: *Teamwork. 


PERFORMANCE EVALUATION 
3-101 
Atwater, Leanne, Paul Roush and Allison Fischthal. 
The influence of upward feedback on self- and follower ratings of leadership. 
Personnel psychology, 48:35-59, Spring 1995. 
Descriptors: *Performance evaluation--Research / *Leadership. 


3-102 
Cohen, Charles E. 


Giving your company a performance review. Working woman, >. 40-43+, December 
1994, 


Descriptors: *Organizational effectiveness--Evaluation / *Performance 
evaluation——-Methods / *Employee development / *Success in employment. 


3-103 
Harris, Michael M., David E. Smith and Denise Champagne. 

A field study of performance appraisal purpose: research- versus administrative- 
based ratings. Personnel psychology, 488:151-160, Spring 1995. 

Descriptors: *Performance evaluation-—Research. 


3-104 
McIntyre, Michael D. and Lawrence R. James. 

The inconsistency with which raters weight and combine information across 
targets. Human performance, 8:95-111, no. 2 1995. 

Descriptors: *Performance evaluation-—-Research. 
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PERFORMANCE EVALUATION (Cont’d) 
3-105 
Smither, James W. and others. 
An examination of the effects of an upward feedback program over time. Personnel 
psychology, 48:1-34, Spring 1995. 
Descriptors: *Performance evaluation--Research / *Executives-—Evaluation-- 
Research. 


PERSONNEL ADMINISTRATION 
3-106 
Gaudet, Cynthia H. and Joe W. Kotrlik. 
Status of HRD certificate program development. Human resource development 
quarterly, 6:91-99, Spring 1995. 
Descriptors: *Personnel administration / *Certification / *Personnel officers-—- 
Training. 


3-107 
Hamilton, William R. 
How to construct a basic quality manual. Quality progress, 28:71-74, April 1995. 


Descriptors: *Personnel administration--Handbooks, manuals, etc. / *Quality 
control. 


3-108 
Personnel Journal 100. Personnel journal, 73:51+, December 1994. 

Contents: No business as usual, by Brenda Paik Sunoo, Chery] Halcrow and Troy 
Hatlevig; HR’s top 10; Ford’s global realignment, by Jack Hall; Managing seasonal 
staff, by Nicki Gustin; Employee ownership flies, by John Samolis. 

Descriptors: *Personnel directors--Statistics / *Personnel directors-—- 


Characteristics / *Personnel directors--Attitudes / *Personnel departments-——- 
Administration. 


3-109 
Smith, Vernita C. 
A uniform culture. Human resource executive, 8:1+, May 1994. 


Descriptors: *Personnel administration-——Case studies / *Corporate cul ture--Case 
studies. 





PERSONNEL POLICIES 
3-110 
Allison, Loren K. and Eric H. J. Stahlhut. 
DOT, ADA, and FMLA: overlap, similarities, and differences with respect to the 
new alcohol and drug testing rules. Labor law journal, 46:153-161, March 1995. 
DOT = (U.S.) Department of Transportation. 
ADA = Americans With Disabilities Act. 
FMLA = Family Medical Leave Act. 
Descriptors: *Employees--Drug testing / *Alcoholic employees. 


PERSONNEL RESEARCH 
3-111 
Ashforth, Blake E. and Ronald H. Humphrey. 


Emotion in the workplace: a reappraisal. Human relations, 48:97-125, February 
1995. 


Descriptors: *Group dynamics-—-Research. 


3-112 
Baker, W. Kevin. 
Allen and Meyer’s 1990 longitudinal study: a reanalysis and reinterpretation 
using structural equation modeling. Human relations, 48:169-186, February 1995. 
Descriptors: Socialization--Research / *Organizational commitment. 


3-113 
Giacobbe-Miller, Jane. 

A test of the group values and control models of procedural justice from the 
competing perspectives of labor and management. Personnel psychology, 48:115-142, 
Spring 1995. 

Descriptors: *Work values / *Labor-management relations-—-Research / *Justice. 


3-114 
Rao, Asha, Stuart M. Schmidt and Lynda H. Murray. 


Upward impression management: goals, influence strategies, and consequences. 
Human relations, 48:147-167, February 1995. 


Descriptors: *Power (Social sciences)-—-Research / *Performance evaluation-- 
Research. 


3-115 
Rhody, Jim D. and Thomas Li-Ping Tang. 

Learning from Japanese transplants and American corporations. Public personnel 
management, 24:19-32, Spring 1995. 

Descriptors: *Work values--Comparative studies / *Japan. 





PERSONNEL RESEARCH (Cont’d) 
3-116 
Tongren, Hale N., Leo Hecht and Kenneth Kovach. 
Recognizing cultural differences: key to successful U.S.-Russian enterprises. 
Public personnel management, 24:1-17, Spring 1995. 
Descriptors: *Cross cultural communication / *Russia / *Work values-——Comparative 
studies. 


3-117 
Wimbiscus, James J., Jr. 

A classification and description of human resource development scholars. Human 
resource development quarterly, 6:5-34, Spring 1995. 

Descriptors: *Personnel administration--Researcn / *Writers. 


PRIVATIZATION 
3-118 
Miranda, Rowan and Allan Lerner. 
Bureaucracy, organizational redundancy, and the privatization of public services. 
Public administration review, 55:193-200, March-April 1995. 
Descriptors: *Privatization--Research / *Organizational effectiveness——-Research. 


PRODUCTIVITY 
3-119 
Brache, Alan P. and Geary A. Rummier. 
Invited reaction: performance improvement: a methodology for practitioners. 
Human resource development quarterly, 6:35-38, Spring 1995. 
Descriptors: *Performance—-Research. 


3-120 
Gray, Janet. 


Quality costs: a report card on business. Quality progress, 28:51-54, April 
1995. 


Descriptors: *Quality control—-Costs. 


3-121 
Polzer, Jeffrey T. and Margaret A. Neal]. 

Constraints or catalysts? Reexamining goal setting within the context of 
negotiation. Human performance, 8:3-26, no. 1 1995. 

Descriptors: *Goal setting--Research / *Performance-—-Research. 


3-122 
Rose, Kenneth H. 


A performance measurement model. Quality progress, 28:63-66, February 1995. 
Descriptors: *Productivity measurement. 
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PRODUCTIVITY (Cont’d) 
3-123 
Schneider, Dana M. and Richard A. Schmidt. 


Units of action in motor control: role of response complexity and target speed. 
Human performance, 8:27-49, no. 1 1995. 
Descriptors: *Performance——-Research. 


PROMOT ION 
3-124 
Robinson, Robert K., John Seydel and Hugh J. Sloan. 
Reverse discrimination employment litigation: defining the limits of 
preferential promotion. Labor law journal, 46:131-141, March 1995. 
Descriptors: *Promotion--Cases / *Reverse discrimination-——Cases. 


PUBLIC ADMINISTRATION 
3-125 
Appleman, Kaye and Kris Large. 
Navy hospital fights disease with a quality team. Personnel journal, 28:47-49, 
April 1995. 
Descriptors: *Organizational effectiveness—-Case studies / *U.S. Department of 
the Navy / *Hospitals-—-Administration / Federal government. 


3-126 

Cohn, Jeffrey P. 
The ‘bully’ fights back. Government executive, 27:54-56+, April 1995. 
Descriptors: *U.S. Food and Drug Administration——-Administration-—-Evaluation. 


3-127 

Drucker, Peter F. 
Really reinventing government. Atlantic monthly, 275:49-52+, February 1995. 
Descriptors: *Public administration——Evaluation / *National Performance Revi ew-- 
Evaluation / Federal government. 


3-128 

Holmes, Allan. 
The big split. Government executive, 27:22-26, April 1995. 
Descriptors: *U.S. Social Security Administration. 


3-129 

Holmes, Allan. 
Countdown to 2000. Government executive, 27:38-40+, March 1995. 
Descriptors: *U.S. Bureau of the Census-—-Administration. 





PUBLIC ADMINISTRATION (Cont’d) 

3-130 

Howard, Philip K. 
The worst of both worlds. Across the board, 32:40-4, May 1995. 
Descriptors: *Independent regulatory commissions-——Administration— 
Evaluation / Federal government. 


3-131 
Jun, Jong S. and Hiromi Muto. 

The hidden dimensions of Japanese administration: culture and its impact. 
Public administration review, 55:125-134, March-April 1995. 

Descriptors: *Public administration / *Japan / *Culture. 


3-132 
Mani, Bonnie G. 
Old wine in new bottles tastes better: a case study of TQM implementation in 
the IRS. Public administration review, 55:147-158, March-April 1995. 
Descriptors: *U.S. Internal Revenue Service-——Administration-——Evaluation / 
*Quality control--Case studies / Federal government. 


3-133 
Masden, Daniel. 

Observations and comments on Reinventing Government. Public personnel 
management, 24:113-125, Spring 1995. 

Article comments on the book, Reinventing Government: How the Entrepreneurial 
Spirit is Transforming the Public Sector, by D. Osborne and T. Gaebler. (New York, 
Addison-Wesley, 1992. ) 

Descriptors: *National Performance Review--Evaluation / *Civil service reform-- 

Evaluation / Federal government. 








3-134 
Moe, Ronald C. and Robert S. Gilmour. 
Rediscovering principles of public administration: the neglected foundation of 
public law. Public administration review, 55:135-146, March-April 1995. 
Descriptors: *Public administration——Evaluation. 


3-135 
Reyna, Milano and Ronald R. Sims. 

A framework for individual management development in the public sector. Public 
personnel management, 24:53-65, Spring 1995. 

Descriptors: *Management development. 





PUBLIC ADMINISTRATION (Cont’d) 

3-136 

Shoop, Tom. 
Fighting a hostile takeover. Government executive, 27:24-26+, March 1995. 
Descriptors: *Change, Organizational / *U.S. General Services 
Administration / Federal government. 


3-137 

Trahant, William and Richard Koonce. 
Carrying a big stick. Government executive, 27:28-30+, April 1995. 
Descriptors: *Public administration-—Case studies / *Organizational 
effectiveness--Case studies / Federal government. 


3-138 

Yang, Catherine. ° 
The EEOC: too swamped to shoot straight. Business week, p. 155, May 1, 1995. 
EEOC = (U.S.) Equal Employment Opportunity Commission. 


Descriptors: *U.S. Equal Employment Opportunity Commission——Administration— 
Evaluation. 


REDUCTION IN FORCE 
3-139 
Rubach, Laura. 
Downsizing: how quality is affected as companies shrink. Quality progress, 
28:23-28, April 1995. 
Descriptors: *Reduction in force. 


REMOVAL 

3-140 

Brumback, Gary B. 
The unemployment-at-will doctrine. Labor law journal, 46:111-115, February 1995. 
Descriptors: *Removal——-Law and legislation / *Removal-—-Cases / *Standards of 
performance / Federal government. 


SAFETY 
3-141 
Johnson, Hillary. 
The truth about white-collar domestic violence. Working woman, p. 54-57+, March 
1995. 


Descriptors: *Violence--Psychological aspects / *Domestic relations / *Women 
executives. 





SUPERVISION 
3-142 
Radeloff, Roger. 
The supervisory challenge of the contemporary employee. Supervision, 56:9-11+, 
March 1995. 
Descriptors: *Supervisors-—-Responsibilities / *Career staffing / *Contractor 
personne 1-—-—Supervision. 


3-143 

Ramsey, Robert D. 
101 ways to be a better supervisor tomorrow. Supervision, 56:12-13, March 1995. 
Descriptors: *Supervision--Methods / *Supervisors-——Characteristics / *Executive 
effectiveness. 


TESTS 
3-144 
Mehra-Kerpelman, Kiran. 
A testing time for examiners. World of work (International Labor Organization), 
p. 26-28, no. 11 March 1995. 
Descriptors: *Tests / *Invasion of privacy. 


3-145 
Raju, Nambury S., Michael J. Burke and Todd J. Maurer. 

A note on direct range restriction corrections in utility analysis. Personnel 
psychology, 48:143-149, Spring 1995. 

Descriptors: *Tests-—-Research / *Selection--Research. 


TRAINING 

3-146 

Drake, Samantha. 
Tough customers. Human resource executive, 8:28-31, May 1994. 
Descriptors: *Training / *Customer service. 


3-147 
Eidgahy, Saeid Y. 


Management of diverse HRD programs: challenges and opportunities. Manage, 
46:15-19, February 1995. 


Descriptors: *Training administration / *Employee development. 


3-148 
Francis, Joyce L. 


Training across cultures. Human resource development quarterly, 6:101-107, 
Spring 1995. 


Descriptors: *Training / *Cross cultural communication. 
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TRAINING (Cont’d) 
3-149 
Houtman, George M. 
Cooperating at a distance: technology to meet changing instructional demands. 
Performance & instruction, 34:41-46, February 1995. 
Descriptors: *Educational technology--Case studies / *Teaching--Aids and 
devices / *Instructional objectives. 


3-150 
Jedrziewski, David R. 


Putting methods to the madness of evaluating training effectiveness. Performance 
& instruction, 34:23-31, January 1995. 


Descriptors: *Training evaluation-—-Administration / *Instructional objectives. 


3-151 

Raimy, Eric. 
Performance goes on-line. Human resource executive, 8:24-27, May 1994. 
Descriptors: *Training / *Computer-assisted instruction-—-Case studies. 


WOMEN-—EMPLOYMENT 
3-152 
Kadetsky, Elizabeth. 
Small loans, big dreams. Working woman, p. 46-49+, February 1995. 


Descriptors: *Entrepreneurship-—-Economic aspects / *Small business--Finance / 
*Women-owned business enterprises. 


3-153 

McCausland, Margaret A. 
Discrimination ruling focuses on infertility. HR focus, 72:19, February 1995. 
Descriptors: *Women-—Discrimination-—-Cases / *Pregnancy. 


3-154 
Witt, Stephanie L. and Earl] Smith. 

The experience of African American women in the academic workplace: doubly 
disadvantaged or meeting the challenge of greater opportunity. Review of public 
personnel administration, 15:24-40, Winter 1995. 


Descriptors: *Afro-American women / *Women college professors / *Afro-American 
women-—Discrimination. 





WORK LIFE 

3-155 

Greene, Katherine and Richard Greene. 
Couples Inc. Working woman, p. 32-35+, December 1994. 
Descriptors: *Dual career couples--—Case studies / *Marriage / *Work and fami ly-- 
Case studies / *Quality of working life. 


3-156 

Kennedy, Marilyn Moats. 
“What are your plans for me?” Across the board, 32:13-14, May 1995. 
Descriptors: *Career planning. 


3-157 

Masnerus, Laura. 
The divorce backlash. Working woman, p. 40-45+, February 1995. 
Descriptors: *Divorce--Economic aspects / *Work and family / *Professional 
women--Attitudes toward / *Divorce--Psychological aspects. 


3-158 
Rauch, Jonathan. 
In defense of prejudice: why incendiary speech must be protected. Harper’s, 


290:37-39+, May 1995. 
Descriptors: *Prejudices and antipathies / *Freedom of speech. 


3-159 

Sellers, Patricia. 
So you fail. Now bounce back! Fortune, 131:48-51+, May 1, 1995. 
Descriptors: *Success in employment. 


3-160 
What’s your diversity I.Q.? Human resource executive, 8:35, May 1994. 
Descriptors: *Labor force / *Questionnaires. 


3-161 

Wood, Wally. 
How big should a head office be? Across the board, 32:24-28, May 1995. 
Descriptors: *Offices. 
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